Quick Reference Card

Success, Error, Warning, Info - for Web

Log Submission History Service Log Submissions
Report: BigRoad Web = Method: Email or Web Service method

used for Log Submissions

& MObile = Sent from: Indicates if the log was
submitted from the web app or the
mobile app)

Ap pS = Sent to - this will always be FMCSA

= Sent by - the driver or an admin/safety

OVERVIEW manager

= igRoad =
= Bighoad gypmissions Q, ClubSoda v

BigRoad users can now review a history of all logs

. - . Log Submission Histo Last 14 Days .
submitted to the FMCSA from a Log Submission History 8 v Sat Aug 29,2020 - i Sep 11,2020
Report. . .

Use this page to view FMCSA submissions.
Submitted for
This Report provides a history of all Logs submitted St I
from both the BigRoad Web and/or Mobile Apps, ORVER DN SIATUS  METHOD _SENTFROM SENITO SENTEY
for one or all Drivers for a certain time frame. Club Soda Aug 29, 2020 Sent Email Web FMCSA  ClubSoda  hide detalls
Status: Sent Response sent directly to the submitter's email address, me@thatplace.com.
Club Soda  Aug 29, 2020 Warning Web Service Web FMCSA  Club Soda hide details
LOG SUBMISSION HISTORY BIGROAD WEB APP An issue was discovered which makes the file out of compliance with the
Status: Warning  rule, but the file can still be loaded and viewed by the inspector so the

decision of whether to accept or reject the contents lies with them.

Follow the steps below to access the Log Submission ARG FERD pecalls _
. Warning Invalid Line Delimiter Contact BigRoad Support for assistance.
HIStOI‘y Report: Warning Unknown Error Contact BigRoad Support for assistance.
Club Soda  Aug 29, 2020 Error Web Service Web FMC5A  Club Soda show details
1 Log in to BigRoad Web App Club Soda  Aug 29, 2020 Mo Response  Web Service Web FMCSA  Club Soda show details
2. Select a Driver name
3. From the Driver’s profile page, select View Log 4. To change the Time frame of the Log
Submissions Submission History Report, select the Last 14
Days dropdown menu and select a preferred
= yﬁaﬁ Drivers Q ClubSoda v Date Range
Club Soda  Admin, Dispatcher, Driver, Safety Manager m View Log Submissions 5. To Change the Driver name or to InCIUde

multiple Driver information, select the

clubsoda@fake_email.com Home Time Zone: USA: Eastern Time Submitted for dropdown menu
umber: None Duty Cycle: U.S. 70hr/8day
USDOT: 123123 Duty Status On duty; not driving
Alternatively, the Log Submission History report
The View Submission Log report by default shows all log can also be accessed right after eRODS
submission in the past 14 Days and includes the submission to the FMCSA, using the View
following information: Status button.

=  The Driver name

=  Date of Submission

=  Status of Submission: Indicates Sent -
for Email log, or Pending,
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= . 1. Click the Show Details button to review more
information about a submitted log.

=:= Note: Admins & Safety Manager can select other
drivers. However, a user with only a Driver role, will

see the submissions of their own logs.

SHOW HISTORY G SUBMISSION HISTORY: BIGROAD MOBILE APP

The show details button next to each log BigRoad Mobile App users can also review Submitted
submission provides more details on the Submitted Logs from the Log Submission History Page.
Log.

Follow the steps below to access Log Submission:
For Email Log submissions, the details will always

have a status of ‘Sent’ and will show the email 1. Loginto the BigRoad Mobile App
address the FMCSA response was sent to. 2. Tap the More menu item
For Web Service submissions, the full details of the 3. Select Log Submission History

response received back from FMCSA will be
provided.

Any errors or warnings will be outlined in the
response. If there is an action the user can take to
correct the error or warning, it will also be shown
here:

& F.Fake B new-g

Ij) Connect DashLink betore driving...

ch Truck

—  BigRoad <
= Bigload gupmissions Q, Club Soda »

Log Submission History Last 14 Days
Sat Aug 29, 2020 - Fri Sep 11, 2020

Use this page to view FMCSA submissions.

Submitted for

Club Soda =]

DRIVER DATE ¥ STATUS METHOD SENT FROM SENTTO SENT BY

Club Soda  Aug 29, 2020 Sent Email Web FMCSA  Club Soda hide details
Status: Sent Response sent directly to the submitter's email address, me@thatplace.com.

Club Soda  Aug 29, 2020 Warning Web Service Web FMCSA  Club Soda hide details

An issue was discovered which makes the file out of compliance with the
Status: Warning  rule, but the file can still be loaded and viewed by the inspector so the
decision of whether to accept or reject the contents lies with them.

Message Type Message Details
Warning Invalid Line Delimiter Contact BigRoad Support for assistance. Alternatively tap the View Submission button
Warning Unknawn Error Contact BigRoad Support for assistance. . ! .
on the Email Sent/Web Service screen, to
Club Soda  Aug 29, 2020 Error ‘Web Service Web FMCSA  Club Soda show details . . . . . .
Club 5oda  Aug 29, 2020 No Response  Web Service  Web FMCSA  Club Soda show details review Log Su bm Issions rlght after su bm Ittl ng a

log. (Note: Please review Send Logs to the
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FMCSA Quick Reference guide for more
knowledge on View Submissions.)

Inspect Daily Logs

Email Sent

Log submission resuits
will be sent to

<response email address>.

Send to FMCSA

Inspect On-screen

Send/Print Logs

The Log Submission History screen displays all log
submissions completed from the web or mobile app by
the Driver, whether via email or web service methods.

This screen shows the Date of submission, the Date
range the logs were submitted for, the Method of

submission and a Status.

In case of Email Log Submissions, the status will show
the results were sent to driver.

In case of Web Service Log Submissions, it indicates the
status is available on the web app.
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o Bell LTE 3:59 PM 5% -

<{ Log Submission History

Friday August 7, 3:54 PM
Submitted for: July 31 - Aug 7

Status: Sent to driver.
Method: Email

Wednesday August 5, 8:02 AM
Submitted for: July 29 - Aug 5

Status: Available on the web.
Method: Web Service

View error details or log
submissions older than 14 days

OrSIgiTinTt
app.bigroad.c
on your computer.

4. To review details on the BigRoad Web App, tap
the Mobile Browser link

Note: Logs submitted by a Safety Manager on
behalf a Driver, will not be displayed here.



